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Dear Parents/Carers,          28.1.25 

 

It is with a great sense of disappointment to the Federation that this letter must be distributed to act as a 

reminder to all visitors to our school sites about appropriate conduct.  

 

We understand there was an unpleasant exchange between a very small group of parents just outside the Infant 

school yesterday at the end of the school day at a time when most children and their adults would have been 

passing by and sadly witness to it. This is completely inappropriate because it fails to model the behaviour 

and language we expect from any visitors to our schools. It is also a safeguarding matter as it causes emotional 

harm to young children who were frightened by the incident and gives them an utterly wrong impression of 

what is acceptable in society.  

 

Our Federation operates a Visitor Conduct Policy providing school leaders and Governors with the power to 

impose a ban on individuals who cannot behave appropriately and civilly. Should such incidents persist it may 

also be a matter for the Police to deal with as a Public Order Offence. 

 

We expect all visitors to our school sites to conduct themselves appropriately and politely when interacting 

with our staff or other visitors either in person, via the telephone or through email. Any rudeness, swearing, 

intimidation or harassment will not be tolerated. Ultimately, we are all working towards the same goal and 

that is to provide our children with the best possible school educational experiences and collectively we must 

all set them the correct example. 

 

Our Federation does not expect there to be any further incidents of this nature. 

 

Yours faithfully, 

 

 

 

Bradley Young  Lauren Gardiner 

Headteacher   Chair of Governors 
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